Guide for Sellers
A guide to Selling your property

Welcome to our Guide for Sellers

This guide has been written by Mark Halsey and Ross Gardner to provide
sellers with a guide to selling their property and to explain our service.
Although this guide is regularly updated it has been designed to offer real
world, practical advice and is not intended as a comprehensive reference.
If you need any clarification of any of the content in this guide, please
speak to a member of our staff.
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About Knights Estate Agents
Property experts with the benefit of over 35 years combined local experience.
Knights Estate Agents was founded in 2010 with the vision of providing a personalised service
with unrivalled expertise to sellers on a cost-effective basis and a strong emphasis on quality over
quantity.
Having worked for years within the rigid framework of larger companies we grew tired of the
restrictions placed on us by the hierarchy. We believed estate agency was changing and we could
do better, so Knights was born!

The Knights Directors
With over 35 years combined local estate agency
experience.

SOLD
 01293 855 355
 knightsproperty.co.uk

Mark Halsey

Ross Gardner

 01293 855 355  knightsproperty.co.uk  info@knightsproperty.co.uk

4

Meet the Knights Directors

Mark Halsey
Director

Having worked for an independent estate agent for 12 years (including six
years at director level), I decided to set up Knights Estate Agents in 2010
because I felt that the rigid framework of a large company was not conducive
to providing a professional and personal service and would also compromise
my personal integrity.
I strongly believed that with hard work and dedication that I could build a better
business based on honesty, transparency, partnership and trust. It’s been a
great joy to see Knights grow over the years, I’m very passionate about what
we do and I always will be.

I’m a passionate property expert with the benefit of over 15 years experience
selling property in the local area. I began my career back in 2002, I’ve worked
for independent and corporate agencies at a senior level giving me invaluable
training, skills and experience.

Ross Gardner
Director

I came on board at Knights in late 2012 to help Mark drive the business
forward. Having worked with Mark previously and bringing 10 years of
marketing expertise and fresh ideas to Knights I knew we would succeed.
With the freedom to perform the role of a property professional as we saw
fit, sure enough, things really took off for us. I’m proud to say Knights has
grown rapidly and lots of our clients have very kindly left lovely reviews for
us over the years which really means something to me personally.
Thanks for reading, I look forward to representing you.
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Knights put their clients in complete control
Estate Agency.....the way it should be!
Unlike the majority of Estate Agents, Knights operate on a ‘no fixed contract’ basis. To put this in simpler
terms: All our clients are free to leave us at anytime should they feel they would be better off elsewhere,
there are no restrictive sole agency contracts.
All we ask is to agree the marketing strategy with you and when we sell the property and it completes....
you pay us the agreed commission which is all spelt out in pounds and pence before we even begin
marketing. It really is that simple.
What this means is: We have to be completely honest with you about the price, service, and what you
can expect from us at all times. If we don’t deliver or you think we’ve misled you, you are in total control
and can leave us at anytime, without penalty.
We strongly believe that restrictive agreements are completely unilateral and only benefit the agent,
why should a seller be forced to stay with an agent if they aren’t performing? Imagine being in that
situation! It simply shouldn’t be allowed in this day and age.
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Expert Property Marketing
Why choose Knights Estate Agents?
Selling your property can be a daunting prospect,
our aim is to make your moving experience with
us straight-forward and stress-free, whilst getting
the job done.
If we could sum up our approach in a few words
it would be: a straight-talking, common sense
approach with a real focus on quality over
quantity.
Quality over quantity is the cornerstone of our
success. We only ever work with a handful of
clients at any one time which ensures our service
is never diluted, this approach means our clients
get the full benefit of our experience, expertise
and all-round property know-how. This is one of
our defining characteristics.
The marketing profile of your home will play
a huge part in attracting a buyer. We use our
showcasing know-how to ensure your property
stands out from the crowd and generates the

Image is Everything

Exposure

maximum level of interest from prospective
buyers. This will help put us in the driving seat
for negotiating the best price.
We use professional and aerial photography to
capture your property in its best light, creating and
selecting the very best images then structuring
them in a sensible order, alongside well-written
descriptions and floorplans to highlight the
property perfectly. Vast exposure to a wide
audience of buyers met with exacting standards
of service and buyer vetting upon enquiry; all
ensure we leave no stone unturned in our search
for the best buyer.
To offer a little more insight into our approach,
the next section of our guide is dedicated to four
key areas of our marketing strategy. Now, we
have to be careful as we don’t want to give away
all our secrets so this is a ‘snapshot’, we would
be very happy to discuss the depth of our overall
approach in person or over the phone.

The Right Price
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Image is Everything
A picture speaks a thousand words…
We pride ourselves on our ability to showcase our
clients’ properties in their best light. After all, with
the internet so prominent in the marketing of
homes this is one of the most important parts of
the process. What is said, written and shown are
still cornerstones of property communication.
Making your home stand out from the crowd is
crucial to maximising the value and securing the
best buyer, which we think are equally important.
Better marketing, gives better options. It’s quite
simple, straightforward and easy to do with the
right equipment and experience, however, not all
estate agents are the same.

Yes, it can be a pain having to tidy up and move
your car from the driveway but, it’s worth it and its
rewarding!
When launching your property to the market it
is very important that we take our time, as the
saying goes; “You don’t get a second chance to
make a good first impression”. The photographs
must be perfect, take time to prepare and stage
your property for this, we’ll be happy to help.
With our experience we know which photos to
choose and how to organise them to showcase
your home in its best light.

Here are some real life examples

Other Agent

Other Agent
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Where we Advertise
Exposing your property to the widest audience possible
Estate Agency has changed rapidly in the past 20 years, with the internet playing an important role in
the marketing process. Gone are the days of people trudging up and down the High Street registering
their details with agents. Rightmove.co.uk now generates over 1 billion page views in some months:
This is massive exposure so, a strong digital marketing campaign is crucial.
To ensure your property reaches the widest audience possible we advertise on the UK’s leading property
portal websites;

All enquiries are handled directly by Mark and Ross ensuring quality is maintained throughout the
process.
On top of this we will also call buyers that are registered and professionally pre-qualified by us to generate
results. We have invested in software to enable us to mail property details to potential buyers with ease.
But, we will never railroad people into viewing mindlessly.
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Getting The Price Right
Knights help achieve top asking prices
To start with an understatement: It’s important to
get the price right. Pricing a property is not always
straightforward. Too high and you will see little or
no activity, too low and you are losing money.
So, it’s crucially important to strike the correct
balance.

Our advice is to look at the hard evidence. It is
also very important not to be tempted to choose
an agent just because they have told you they can
get the highest price and will charge the lowest
fee, many agents will try this approach to appeal
to greed and secure your business.

To state the obvious: The property must be priced
in the same region as other properties relative to
its size, condition and location; the comparable
evidence. Try your best to look at the situation
impartially and objectively.

Typically this type of agent works on quantity
over quality which is a recipe for disaster.

Knights Tips





Seek the evidence of comparable property



Don’t give in to greed



Give thought to which pricing option would
benefit you

SOLD
 01293 855 355
 knightsproperty.co.uk
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Utilising Property Feedback
Getting the right feedback is vital : Knowledge is power
When gathering feedback it’s very important for an agent to first get a sense of perspective from the
viewer. Everyone is different and has a different perspective. For example: If the person viewing hasn’t
viewed any other properties locally and doesn’t know the area, their comments are far less valuable than
someone who has viewed several properties locally and knows the area well.
There is a vast amount of information available and with experience it can be tapped into and
communicated to our clients making the entire process much more transparent and simpler.
Feedback is a very powerful tool in the
marketing of homes and needs to be treated
and respected as such – many agents just
see this as a form-filling exercise but, it really
is so much more.
The feedback of buyers will tell you what you
need to do in order to achieve your target;
what else is available, how your property
fares in comparison, what people liked, what
they didn’t like etc.

Knights Tips





Listen to the feedback from a neutral
perspective



If you hear the same thing over and over –
do something about it



Be sure to understand the perspective of
the buyer

Also, we have access
to online statistics that
inform us of how a
property is being received
and it shows how we
can optimise interest by
tweaking the marketing
and/or price.
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Floorplans

If you want to sell your property efficiently then a floorplan is very important. Did you know that:
the majority of buyers think that a floorplan is essential when looking for a new property*.
A floorplan will help potential buyers visualise the space on offer and how they might want to
use the space, where they would put their furniture etc. They also help to justify the value as
many buyers now compare the total square footage amongst properties that catch their eye.
Take the below example: This is a floorplan for a five bedroom detached house which was
originally four bedrooms with an internal garage. The internal garage and under stairs cupboard
were transformed into a kitchenette/utility room, another bedroom with a shower and Jack &
Jill access to the downstairs W.C. (highlighted in grey for illustration purposes). The floorplan
is an essential tool in the communication of the new design and it’s possible uses.
At Knights we create bespoke floorplans for all our clients free of charge as we know how
important they are and quite simply, we insist on doing a proper job!
* Source - 59% Property Academy Home Movers Survey 2015.
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Knights Showcase
Experience + Innovation + Strategy = Results

Horsham

Northgate

Five bedroom detached house

Five bedroom detached house

One bedroom apartment

F
SA OR
LE

Maidenbower

Pease Pottage

Your property here

Haywards Heath

Five bedroom detached house

Contact Knights Today

Four bedroom detached house

Salfords

Horsham

Pound Hill

Five bedroom detached house

Three bedroom terrace house

Four bedroom detached house
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Knights Showcase

East Grinstead

Crawley Down

Five bedroom detached house

Four bedroom detached house

Four bedroom detached house

F
SA OR
LE

Felbridge

Horley

Your property here

Haywards Heath

Five bedroom end of terrace

Contact Knights Today

Three bedroom semi-detached

Southwater

Reigate

Crawley

Four bedroom detached house

Two bedroom apartment

Two bedroom apartment
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Energy Performance Certificate

[EPC]

Energy Performance Certificates (EPCs) give potential buyers an
upfront look at how energy efficient your property is, how it can be
improved and how much money this could save.
EPCs for homes were first introduced in 2007 as part of home
information packs (HIPS) for home sellers. HIPS were scrapped in
2010, but if you’re selling your house you’re still legally required to
have an EPC in place.
You must have at least commissioned the energy performance
certificate when you put your home on the market and can arrange it
through your estate agent or directly with an EPC provider.
Home reports, Scotland’s equivalent of HIPS, are still required and include an EPC (known as an
energy report). They also include a survey and a property questionnaire.
What information does an EPC provide?
The document is valid for 10 years and shows how good – or bad – the energy efficiency of
your property is. It grades the property’s energy efficiency from A to G, with A being the highest
rating. If you have a brand new home it’s likely to have a high rating. If you have an older home
it’s likely to be around D or E. The energy performance certificate also lists ways to improve the
rating - such as installing double glazing or loft, floor or wall insulation.
The theory is that the better the rating your property gets, the more attractive it should be to a
buyer as it indicates lower energy bills.
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Conveyancing Process

1

Your solicitor will ask you to complete their client instruction form, provide evidence of
identity and supply money on account of costs.

2

They will receive a sales memorandum from the estate agent and make contact with the
seller’s solicitors.

3

The seller’s solicitors will send a “draft contract package” or “draft contract” which
includes a contract, a copy of the up-to-date title from the Land Registry (and a copy of
the Lease if this is a leasehold property) property information forms along with supporting
documentation.

4

They will review the contract pack. Normally they will have some enquiries to send to the
seller’s solicitors.

5

They will order searches.

6

If you are buying with a mortgage then your mortgage company will carry out a valuation
and send a mortgage offer. The first involvement your solicitor has with your mortgage
is when they receive a formal mortgage offer from your lender. They normally get the
mortgage offer a few days after you get yours.

7

Once they have answers to enquiries, results of all searches, and your mortgage offer, and
have dealt with any issues arising, they will send you the contract report which includes
the contract for you to sign, and results of the enquiries and investigations. They will ask
you to sign the contract and return it and supply a deposit, normally 10% of the purchase
price. At this stage they will also ask you for details of your buildings insurance which you
will need to have ready to put in place on exchange of contracts.

8

Once you have signed and returned the contract you will be ready to exchange, but of
course exchange cannot take place until everyone else in the chain is ready. If you are
selling a freehold property to a buyer with no chain this process could take 6-8 weeks or
longer, if you are selling a leasehold property to a buyer with a chain it will more likely take
12 weeks+.
We work with a local firm of solicitors and are happy to recommend their services to our
clients, please contact us for a tailored quotation.
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Stamp Duty

The below tables illustrate stamp duty tax paid by buyers for
residential property. At the time of printing, investors or second
home buyers are charged 3% of the purchase price on top of
the below figures.

Purchase Price
£

Old Stamp Duty
£

New Stamp Duty
£

100,000

0

0

150,000

1,500

500

200,000

2,000

1,500

250,000

2,500

2,500

300,000

9,000

350,000

Thresholds

Rate Paid

5,000

£0-£125,000

0%

10,500

7,500

£125,001-£250k

2%

400,000

12,000

10,000

£250,001-£925k

5%

450,000

13,500

12,500

£925,001-£1.5m

10%

500,000

15,000

15,000

£1.5m+

12%

550,000

22,000

17,500

600,000

24,000

20,000

650,000

26,000

22,500

700,000

28,000

25,000

750,000

30,000

27,500

800,000

32,000

30,000

850,000

34,000

32,500

900,000

36,000

35,000

937,500

37,500

37,500

950,000

38,000

38,750

1m

40,000

43,750

1.5m

75,000

93,750

2m

100,000

153,750

3m

210,000

273,750

Sources: HMRC

cross-over point

 01293 855 355  knightsproperty.co.uk  info@knightsproperty.co.uk

17

What Our Clients Say About Us

I was very impressed by the service provided by Ross and Mark at Knights Estate Agents.
They were very proactive in contacting me and gaining my business in a professional manner.
They approached the marketing of my property with an attention to detail and an accuracy
that I have found sadly lacking in other agencies. They kept me fully informed of how the
search was progressing. They repeatedly demonstrated a strong understanding of the market
and of web search traffic.
Knights gave me very good advice and were extremely straightforward to deal with.
I would definitely recommend them to my friends and family. I will use Knights again.

I cannot thank Knights enough
for the excellent service. Their
straight-forward contract was
exactly what I needed. Everything
went through smoothly and
quickly. I will be recommending.

Knights offered a friendly, efficient service & gave an honest
achievable valuation on my property. They were extremely
helpful at all times throughout the process of marketing,
selling & completing.
Overall I was very Impressed with Knights professional
service & I would recommend them.

Just wanted to say a big thank you Ross, from myself
and Pete for making the sale of our property run smoothly
and stress free. The service you and Mark provided was
most professional and efficient and I would not hesitate to
recommend Knights to anyone if they were looking to sell
their house.

Knights offered a great service and they were also willing to
be adaptable and flexible to give me the comfort I needed.
The service was very personal and I found them an absolute
pleasure to work with. I have recommended them to friends
and am more than happy to endorse them.

Ross came to our house on the
Monday, had our property on
the market the same day. On
the Tuesday he had arranged 10
viewings and by the Friday of the
same week he had sold our house.
I couldn’t have asked for anything
better.

Find more reviews online:
knightsproperty.co.uk/clients
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What Our Clients Say About Us

Knights have been absolutely fantastic in dealing
with our property transaction. Truly outstanding
professionals in a minefield of less than credible
operators in this industry. We have done a
considerable number of property transactions over
the years and Knights ranks as one of very few that
we will not hesitate to recommend. They kept us
well informed all through the marketing and sale and
acted in our interests at all times. Don’t even bother
to look anywhere else for property services.

Before Knights Estate agents, I
engaged two other agents in the
local area. The superior service,
great communication and ability to
handle complex situations has kept
me with the team.

We used Knights for the very first time and unlike other agents we have used they were first
class. Very professional, no hassle no fuss no constant telephone calls they just got on with
the job. We would recommend them without hesitation.

Dear Ross, I would like to commend you on the excellent
service that you provided for my family recently when we
moved house. After viewing several properties and dealing
with a number of agents, your company was by far the most
caring and professional at such a stressful time

I think the efficiency and friendly manner of Mark and Ross
have got it just right! They have done everything I needed. I
would have no hesitation in recommending them.

Find more reviews online:
knightsproperty.co.uk/clients
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SALES

Thank you for reading our guide, we look forward
to working with you
 01293 855 355



knightsproperty.co.uk

info@knightsproperty.co.uk

 2 Magellan Terrace, Gatwick Road, Crawley RH10 9PJ
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